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MINUTES OF THE ORDINARY MEETING 
OF THE GREATER GEELONG CITY COUNCIL 

HELD AT THE COUNCIL CONFERENCE AND RECEPTION CENTRE 
CITY HALL, LITTLE MALOP STREET, GEELONG 

TUESDAY, 14 JULY 2015 
COMMENCING AT 7.00P.M. 

PRESENT: Crs T Ansett, L Ellis, J Farrell, K Fisher, B Harwood, M Heagney, J Irvine,  
E Kontelj, S Kontelj, R Macdonald, A Richards 

 
Also present: K Spiller (Interim Chief Executive Officer), D Frost (General Manager 

Strategy & Performance), P Bettess (General Manager Planning and 
Tourism), W Tieppo (General Manager City Services), L Quinn (Acting 
General Manager Community Services), J McMahon (Acting General 
Manager Projects, Recreation and Central Geelong), J Brown (Manager 
Administration and Governance), R Bourke (Governance Co ordinator),  
J Merlo (Senior Media Officer), A Paterson (EO – Mayor) 

OPENING: The Deputy Mayor declared the meeting open at 7.00pm  

ACKNOWLEDGEMENTS: 

Council acknowledges Wadawurrung Traditional Owners of this land and all Aboriginal 
and Torres Strait Islander People who are part of the Greater Geelong community today. 

APOLOGIES:  Cr Lyons (Mayor), Cr Nelson 

LEAVE OF ABSENCE: 

Cr Farrell moved, Cr Macdonald seconded – 

That Leave of Absence be granted to: 

1) Cr Irvine from 10 August until 20 August 2015, inclusive; 

2) Cr Heagney from 17 September to 8 October 2015, inclusive. 

Carried. 

CONFIRMATION OF MINUTES: 

Cr Irvine moved, Cr Harwood seconded - 

That the Minutes of the Ordinary Meeting held on 23 May 2015 be confirmed and 
signed. 

Carried. 

 
DECLARATIONS OF CONFLICTS OF INTEREST:  Nil. 
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QUESTION TIME: 

Question Time is an opportunity for questions to be addressed to Council and while the 
minutes record the general content, they do not purport to be a transcript of what was said by 
individuals.  Likewise Councillor or Officer verbal responses are in summary form only.  
Views expressed may not be the views of Council. 
 

Council's practice is to provide a separate document on its website setting out questions and 
responses including any more detailed written responses which may be provided subsequent 
to the meeting.  

Alan Manson asked the following questions regarding Fracking (Unconventional Gas 

Mining): 

1) Why is it that the Councillors don’t respond to emails from ratepayers? 

Cr Heagney advised a response was provided to your email by Rodney Thomas. 

Cr Farrell responded that it was unrealistic for all Councillors to respond individually 
and that the expectation is that one person provides a response.  Cr Farrell indicated 
she had seen the submission that went to Rodney Thomas a week ago so she was 
aware a response was made.  Although an individual reply is not provided, I would 
say that most of us are carefully monitoring incoming emails. 

2) Why is it that my Ward Councillor Andy Richards did not respond to either of my 
emails or to my voicemail message on his phone? 

Cr Richards advised he received the emails which were forwarded onto the Manager 
Environment who was dealing with the issue.   
 

3) When the Surfcoast Shire chose to make a submission to the inquiry, they stated 
so in the Geelong Advertiser – yet there appears to be nothing similar issued from 
CoGG to help inform the Geelong community.  If this claim is correct, why is this 
so? 

Cr Richards responded he could not recall seeing anything, but was happy to issue a 
media statement that we have provided a submission. 

4) Has the CoGG made a submission to the inquiry and if so, when did it do this? 

Cr Richards advised Council has made a submission. 

5) Does the CoGG intend making available a copy of their submission to the public?  
If so, when will this become available? 

William Tieppo responded that the document would be soon be made public on the 
Inquiry’s website. A written response by the General Manager City Services in 
relation to the submission will be forwarded. 

 

6) Can the CoGG confirm that it remains opposed to Fracking?  If so, how does it 
intend to oppose Fracking (if at all) should the State Government determine that 
the Unconventional Gas Industry is safe and that mining activities can commence 
in the region? 

Cr Irvine added he concurred Council receives hundreds of emails and we assume 
they are dealt with.  From a Councillors perspective we made it quite clear that we do 
not want fracking in our region. 

PETITIONS:    Nil. 
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1. GEELONG TRAIN STATIONS LOCAL INFRASTRUCTURE REPORT 

Portfolio: Transport – Cr Richards 
Source City Services – Engineering Services 
General Manager: William Tieppo 
Index Reference Transport 
  

Purpose 

This report presents the final findings of the panel hearing and the submissions 
received from residents during the survey period in regard to local infrastructure at 
Geelong train stations. 

Summary 

• At the Council meeting on 12 November 2013, Council resolved to conduct a public 
submissions process in regard to local infrastructure at Geelong train stations. It 
determined that the survey report be exhibited to the Public, inviting formal written 
submissions, advising they can be heard by a submissions review panel; and that 
the City would work with Public Transport Victoria (PTV) to address issues under its 
responsibility. The survey sought information regarding gaps in infrastructure 
associated with local traffic, parking, public transport links, pedestrian and cycling 
access, accessibility, safety and security. 

• The City carried out two surveys, one Geelong wide ‘electronic survey’ and a 
second survey of residents who live within a radius of approximately 500 metres 
from the new Waurn Ponds Train Station. These surveys were conducted between 
20 June and 18 August 2014. The findings of the surveys were compiled into a 
survey report (dated Sept 2014) and were made available for the public to review. A 
further 29 submissions were received between 27 November and 31 December 
2014. Three residents presented at the panel hearing, which was held on 12 May 
2015. 

• Council will use the findings of the panel hearing and written submissions received 
to inform Council’s infrastructure priorities surrounding the train stations, and also to 
work with Public Transport Victoria (PTV) to prioritise train station improvements. 

Cr Richards moved, Cr Harwood seconded - 

That Council: 

1) note the report; 

2) use the information to inform infrastructure priorities in the vicinity of train 
stations; and 

3) develop an advocacy strategy and work with Public Transport Victoria (PTV) 
to prioritise train station improvements. 

Carried. 

Background 

More people are catching the train than ever before. The Regional Rail Link (RRL) 
Project, opened on 21 June 2015, is the largest public transport infrastructure project 
undertaken in Victoria. The RRL project provides dedicated rail tracks to Geelong from 
Melbourne and will improve the capacity and reliability of train services to and from 
Geelong. A new train station in Waurn Ponds was constructed in 2014. 
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At the Council meeting on 12 November 2013, a resolution was passed by Council 
to carry out a survey to ascertain gaps in local infrastructure around Geelong 
train stations and to identify key works and responsibilities for implementation. 

Council also sought specific feedback from local residents to help identify 
opportunities for any improvements to local infrastructure around the new station at 
Waurn Ponds. 

• A Geelong wide ‘electronic survey’ was carried out on the 20 June 2014. 
This survey was closed on the 18 August 2014. 

• In addition to the above, a letter drop to residents close to the new Waurn 
Ponds train station was carried out on the 20 June 2014. Six hundred 
letters were delivered to residents who live within a radius of approximately 
500m from this station.  

• The findings of the survey were compiled into a survey report (dated Sept 
2014) and were made available for the public from the 27 November 2014 to 
31 December 2014. 

• Council invited residents to review the survey report and submit formal 
submissions between the 27 November and 31 December 2014 that could be 
heard by a panel hearing.  

• 29 submissions were received from 20 residents. 

• Three residents presented at the panel hearing on the 12 May 2015. 

Discussion 

Geelong train stations local infrastructure survey specifically identifies issues that 
impact on accessibility and connectivity to train stations in Geelong. Identification of 
these issues, including gaps in infrastructure provides impetus for the development 
of a range of actions to address current issues, and to pursue new initiatives. 
Importantly, these survey findings provide direction for the City to manage its 
transport accessibility needs into the future. 

Some of the train station related issues raised included; cycling access and 
storage, pedestrian access and connectivity, public bus service improvements and 
related infrastructure, coordination between bus and train services and safety within 
the train stations and at the station car parks. These are consistent with the findings of 
the Access audits that Council undertook between 2009-12. These audits focussed on 
both the infrastructure within and abutting the stations.  

Key Challenges that have been identified through the community engagement are: 

1. Traffic & Parking – Increase existing car parking spaces at train stations to 
provide ‘park and ride’ facilities, minimising the impact on the road network. 

2. Cycling – Provide cycling infrastructure, e.g. paths and storage. 

3. Public Transport Victoria (PTV) Links – Improve existing train and bus time 
coordination to facilitate better connectivity between these two modes of 
transport. This will encourage the community to reduce car use by using 
the bus and train to carry out trips in relation to work, school and shopping 
and be more physically active. 

4. Pedestrian Accessibility – Improve local accessibility and connectivity into 
train stations from key local activity centres by providing pedestrian and 
cycle access ways. 
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5. Safety & Security - Promote Safety and security at all of these train 
stations. More police and PSO presence at the station, in the train and within 
the car park at all station operating times will improve the use of these 
facilities. 

6. Station Facilities – Improving key infrastructure within train stations, such 
as availability of MYKI machines, covered shelters, increased seating, 
toilets, well lit car parks and station platforms. 

7. Accessibility for the Blind and Vision Impaired – Provide obstacle free paths to 
station platforms, taxi ranks and to bus interchange. 

Attachment 1 summarises to all written submissions that were received, including those 
from the panel hearing held on 12 May 2015. 

Recent initiatives that have taken place since the original survey in June 2014 include: 

• The installation of the DDA compliant bridge and lift structure at Geelong Train 
Station; 

• DDA compliant internal building works to improve station amenities (toilets, 
ticketing areas) at Geelong Train Station; 

• The installation of additional shelters, bus bays and carpark enhancements at 
North Shore station; 

• Construction and opening of the new Waurn Ponds Station; 

• Amendments to bus routes in the Waurn Ponds/Grovedale area to connect to 
the new Waurn Ponds station; 

• The opening of the Regional Rail link on the 21 June 2015 along with the new 
Geelong bus network will improve access and connectivity across the region 
for public transport users; 

• Construction of new footpaths in Grovedale linking the Marshall station to 
residential areas 

• Ongoing upgrade and installation of new bus stops across the municipality. 

To enhance the use of the new network, the City supports upgrades to infrastructure 
that improves access for users and will continue to implement the actions as outlined in 
the G21 Region Public Transport Strategy. 

The G21 Region Public Transport Strategy has four strategic objectives: 

1. Access for all 

2. A well connected region 

3. Urban public transport for an urban centre 

4. Improving information, planning and partnerships 

The actions that particularly benefit Greater Geelong and which are identified in the 
strategy support the issues raised by the submitters. 

These include: 

• Support simplification of the bus network, beginning in Grovedale. 

• Support an increase in urban bus frequencies to 20 minute services where not 
already operating at this level or better. 

• Seek a simpler regular interval rail and bus timetable and encourage this as a 
goal of the Regional Rail link timetable. 
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Environmental Implications 

This report will lead to the understanding of public transport related Infrastructure. 
Provision of an efficient public transport network supported by a sustainable transport 
connection, such as cycling and pedestrian access ways, will minimise delays and 
associated greenhouse gas emissions. 

Financial Implications 

This report will assist Council to secure State funding for installation of infrastructure 
needs in Waurn Ponds. Council will work with PTV to address the issues identified in 
this report. The bulk of the funding to implement these works is expected to be 
provided by PTV. The other improvements to implement the Plan will be considered for 
inclusion in Council’s future programs through the normal project evaluation process. 

Policy/Legal/Statutory Implications 

This report to identify train station related infrastructure will provide direction for the 
ongoing improvement of public transport within the Municipality. It will also demonstrate 
that the City is taking a responsible position on public transport and sustainable 
transport activities and management issues. 

Alignment to City Plan 

Review and investigation of train station related infrastructure supports the strategic 
direction of City Plan, and this Council report is aligned with City Plan strategic 
directions of Community Well Being with objectives to improve the sustainable built and 
natural environment. Having an integrated approach to sustainable transport planning 
is a way forward to influence more public transport use and improve sustainable 
transport systems. Transport directly affects the community, economy and the 
environment and to have an efficient transport system is important for the prosperity of 
local economies and to improve quality of life within the region. 

Officer Direct or Indirect Interest 

No Council officer involved in the preparation of this report has a direct or indirect 
conflict of interest. 

Risk Assessment 

The Development of a train station infrastructure improvement Plan will support 
Council’s position in terms of the level of understanding of Transport network 
improvement needs and accessibility issues. 

Social Considerations 

Appropriate public transport and sustainable transport planning means that social 
impacts are properly considered during the development and implementation of the 
transport and accessibility infrastructures. The Geelong Train Stations Local 
Infrastructure (GTSLI) survey aims to enhance accessibility, connectivity and mobility 
of walking, cycling and public transport. 

Appropriate planning of road accessibility and connectivity to train stations within the 
City will contribute significantly to improving the health and wellbeing of local residents. 
Improved safety for ‘active’ travel modes such as walking and cycling and provision of 
more equitable access for people of all ages and abilities has many documented social 
benefits, increasing opportunities for social interaction and participation. 
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Human Rights Charter 

The action plan does not impact negatively on any basic rights, freedoms and 
responsibilities as set out in the Charter. 

Consultation and Communication 

The GTSLI was open for public comments from the 20 June 2014 to the 18 August 
2014 (for eight weeks to collect submissions). A total of 116 ‘electronic’ submissions 
and 66 hard copy submissions were received during this survey period. 600 letters 
were dropped to residents who live within a radius of approximately 500 meters from 
the new Waurn Ponds train station. During the public and hard copy letter drop out 
period, the opportunity to provide feedback on the survey was advertised through local 
newspapers in Geelong, online at Council’s “Have Your Say” page and through local 
networks. 

The second round of submissions was received between the 27 November 2014 and 
31 December 2014. 29 submissions were received from 20 residents. 

Letters were posted to all 20 residents inviting them to the Panel Hearing. Three 
residents accepted the invitation and the hearing was conducted on 12 May 2015. Cr. 
L. Ellis and Cr. A. Richards were in attendance.  
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Attachment 1 
 

 
Summary of Panel Hearing Submissions 

 

Submission Response 

The need to install electric vehicle 
charging infrastructure at train stations 

The City supports upgrades to 
infrastructure that improve access for 
users. 

Train and Bus timetable coordination New Bus Routes and Timetables 
commence 21 June 2015 

Links to Ballarat lines The G21 Region Public Transport 
Strategy supports links to regional 
destinations. 

Only a single track currently exists out to 
Waurn Ponds, this disallows a frequent 20 
minute service as trains cannot come and 
go at the same time. A duplication of lines 
is needed 

The City supports upgrades to 
infrastructure that improve access for 
users. Duplication of the line from south 
Geelong is identified in the G21 Region 
Public Transport Strategy. 

Need extra services provided for night 
time or weekends 

New Bus Routes and Timetables 
commence 21 June 2015 

Only 4 out of 11 trains originate from 
Waurn Ponds, meaning minimal services 
depart or pick up those passengers 

New Bus Routes and Timetables 
commence 21 June 2015 with increased 
services departing and terminating at 
Waurn Ponds. 

A second platform is needed at Marshall 
Station 

The City supports upgrades to 
infrastructure that improve access for 
users. 

Access to train stations – should be 
provided by public transport 

New Bus Routes and Timetables 
commence 21 June 2015 with improved 
linkages between bus and train 
timetables. 

Second platform at South Geelong Station 
would be ideal 

The City supports upgrades to 
infrastructure that improve access for 
users. 

North Shore Station inadequate facilities, 
bus shelters have been taken out and 
replaced with a roof with no walls, only a 
40 minute service will be provided from 
here, there are currently no toilets 
available 

New Bus Routes and Timetables 
commence 21 June 2015. This location 
will become a hub and with increased 
usage the City supports the installation of 
improved facilities for users. 

Corio Station is in a remote location,  with 
the following issues: 
− Unstaffed, MYKI machine has now 

been removed – making it impossible 
to purchase a ticket or touch on. 

− Buses need to enter the station and 
connect with the train, the road needs 
to be reconstructed to allow for buses. 

− Provide a footpath into the station, 
currently it is accessed by road, 
ideally from School Road to the 
station. 

− Toilets are closed at this location due 
to safety issues 

New Bus Routes and Timetables 
commence 21 June 2015. This location 
will have reduced usage with the main 
hub for this area transferred to North 
Shore Station and Corio Shopping 
Centre. 
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2. LOCAL GOVERNMENT COMMUNITY SATISFACTION SURVEY  
RESULTS 2015 

Portfolio: Governance - Cr Lyons (Mayor) 
Source Strategy & Performance - Corporate Strategy 
General Manager: Dean Frost 
Index Reference Corporate Strategy 

Purpose 

To report on the key findings of the 2015 Local Government Community Satisfaction 
Survey. 

Summary 

• Council has participated in the annual Local Government Community Satisfaction 
Survey, a telephone interview of Geelong residents to measure the perceived 
importance of Council services and Council’s performance across the past 12 
months. A copy of the independent research report has been attached as part of 
this summary report.  

• Results are able to be compared to those of previous years as well as the state-
wide average and the Regional Centres councils (inclusive of Ballarat, Greater 
Bendigo, Greater Geelong, Greater Shepparton, Latrobe, Mildura and 
Warrnambool) 

• Scores for the core measures of Overall performance, Advocacy/Lobbying, 
Community consultation and engagement and Overall Council direction have 
either remained steady or improved and are at parity or significantly higher than 
Regional Centres and state-wide averages. Overall Performance is now at its 
highest score since 2012.  

• Customer Service has dropped significantly in the past 12 months. While it 
remains one of the higher rating measures for Geelong, it is now scoring slightly, 
although not significantly, below the Regional Centres and state-wide averages. 
The city’s customer service mix is comprehensive and is constantly changing. In 
order the help drive things forward we are focusing on the following key areas: 

− The development of a new Customer Service Strategy for the organisation to 
aspire, share and deliver; 

− The continual strategic assessment of future options for service delivery and/or 
current effectiveness of services delivery to ensure councils services are 
relevant, appropriate and responsive for current and future generations; 

− Investing in new technologies which help manage growing demand, reach out 
and promote independence and convenience for those who want it; 

− Implementing a structured officer development program that focuses on staff 
developing a more sophisticated understanding, and commitment around 
customer service, of customer need and diversity in order to respond to 
different customer types. 

− The introduction of the Common Measurement Tool (CMT) designed to collect 
feedback from customers relating to service for any part of the organisation 
across all channels of service delivery (telephone, in person, web, mail, email) 
as well as for individual departments. 
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• Service areas rated by residents as highest for importance were Waste 
management and Elderly support services while Arts and libraries and Community 
and cultural activities were rated lowest.   

• In terms of performance, there was significant improvement in the performance of 
the following service areas: Parking facilities, Business and community 
development and tourism, Slashing and weed control and Planning and building 
permits. 

• The following services experienced a noticeable decline in performance in 2015; 
Elderly support services, Family support services and Disadvantaged support 
services.  

• Arts and libraries and Waste Management were the highest performing services 
provided by Council. 

• Parking facilities, Community consultation and engagement and Town Planning 
policy were ranked lowest for performance. These services were also identified 
among other priority improvement areas (where performance rated below 
importance by 10 points or more). 

• It is important to note that particular demographic groups tend to rate Councils’ 
service delivery differently. In general, Council’s performance on most measures is 
viewed most favourably by younger adults (18-34 years) and women and least so 
by those aged 35-49, over 65 years and men.   

 

Cr Harwood moved, Cr Fisher seconded - 

That:  

1) Council notes the results of the Local Government Community Satisfaction 
Survey 2015; 

2) the results of this survey are communicated to the community with a copy of 
the results is made available on Council’s website and at City of Greater 
Geelong Customer Service Centres. 

Carried. 

 

Background 

The Local Government Community Satisfaction Survey is a project co-ordinated by the 
Department of Transport, Planning and Local Infrastructure (DTPLI) on behalf of 
Victorian Councils. The survey is conducted by an independent research group (JWS 
Research) with participation in the survey optional. Council has participated since the 
inception of the survey (1998). 

Community satisfaction ratings form part of the newly legislated Local Government 
Performance Reporting Framework indicators, required to be reported by councils in 
their annual reports and to be published annually by Local Government Victoria. 

Methodology 

A minimum of 400 telephone interviews were conducted with residents over 18 years of 
age within the municipality. Minimum quotas of gender within age groups were applied 
during the fieldwork phase.  Post survey weighting is then applied to ensure accurate 
representation of the age and gender profile for City of Greater Geelong (CoGG).  
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Survey fieldwork was conducted from 1 February to 30 March 2015.  Respondents are 
asked to rate the performance of their local government on a five-point scale in the 
following core areas: 

• Overall Performance (over past 12 months) 

• Advocacy 

• Community consultation and engagement* 

• Customer Service  

• Making community decisions 

• Overall Council direction  

• Sealed local roads 

The following service areas were also rated on both importance and performance:  

Arts centres and libraries 

Business and community development 
and tourism Community and cultural 
activities 

Council’s general town planning policy 

Disadvantaged support services* 

Elderly support services* 

Enforcement of local laws 

Environmental Sustainability 

Family support services* 

Informing the community 

Parking facilities 

Planning and building permits* 

Recreational facilities 

Roadside slashing and weed control 

The appearance of public areas 

The condition of local streets and 
footpaths 

Traffic management 

Waste management

 (*) denotes service where respondents were asked to indicate whether they or anyone in the household 
had used or experienced the service in the past 12 months. 

Other questions asked were: 

• If respondents would prefer to see a rate rise to retain a particular service or cut the 
service and retain rates at the current level? 

• Best way for Council to communicate to you about Council news and information 
and upcoming events?  

Discussion  

Core performance areas 

• The Overall Performance rating has improved significantly over the last 12 months 
(by four points) to outperform both the Regional Centres average (by eight points) 
state-wide average (by six points). The index score is now at the highest point since 
2012.  

• Residents are perceiving council to be heading in the right direction with the Overall 
Council Direction score continuing to improve (up by one point to 69 in 2015). 
Geelong’s score significantly exceeds both the Regional Centres and State-wide 
averages (by 16 points).  

• Since the election of the current Mayor there has been a significant increase in the 
social media presence of the City. As of June 2015, the Geelong Mayor Twitter 
account has 106,825 followers while Geelong Mayor Facebook has 49,635 likes.  

Additionally, Geelong Australia Twitter has 6,109 followers and the Geelong 
Australia Facebook page has 6,622 likes.  
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In conjunction with unprecedented national and international media attention, the 
profile and the reach of the Mayor remains high. This may be reflected in the 
Advocacy/Lobbying score which increasing slightly in 2015 (up two points to 60) is 
significantly higher than both the state-wide and Regional Centres averages (55 
respectively). The 18-35 year old residents rated performance in this area 
significantly higher. 

• The performance rating for Community consultation and engagement remains 
relatively unchanged from 2014 and is comparable to both the state-wide and 
Regional Centres averages. Those aged 18-34 years are less critical, rating 
performance significantly higher. Importance (74) rated 20 points higher than 
perceived performance (54) makes this a priority area for improvement. Work is 
currently underway to enhance the way CoGG engages by offering a wider range 
of online engagement techniques to increase opportunities for community 
participation.  

• The rating for Condition of sealed local roads increased slightly from 2014 (up two 
points to 56) and is comparable to state-wide and regional Centres (55 points 
respectively). Importance (77), however, is rated 21 points higher than perceived 
performance.    

• Customer Service has dropped significantly in the past 12 months (down 7 points 
to 68). The state- wide average also decreased significantly in 2015 (down 2 points 
to 70). While it remains one of the higher rating measures for Geelong, Customer 
Service is now scoring slightly, although not significantly, below the Regional 
Centres (71) and state-wide averages (70). Performance ratings declined across 
all residents under 65 years. The most significant decline was from the 35-49 
years old residents, the group that has had the most contact with Council over the 
past 12 months. 

• There is a range of ways in which customers can access services from the City of 
Greater Geelong. In any given year the City of Greater Geelong receives 
approximately 932,000 incoming phone calls, 130,000 visitors at designated 
customer service centres, 75,000 requests for service 18,000 contact us emails, 
and 1.5 million visits to the geelongaustralia webpage to name a few. The 
emergence and increasing popularity of new channels such as the web has 
enabled an increased mix of contact and service delivery options whilst enhancing 
flexibility and value to customers. However, different contact options produce 
different experiences and levels of customer satisfaction. In order to help drive 
improved customer service performance across the organisation the city is now 
focussing on the following key activities: 

− The development of a new Customer Service Strategy for the organisation to 
aspire, share and deliver; 

− Strategic Reviews- continue assessment of future options for service delivery 
and/or current effectiveness of services delivery to ensure councils services 
are relevant, appropriate and responsive for current and future generations; 

− Investment  in new technologies such as a unified telecommunications system 
and  “Mygeelong” which help manage growing demand, promote efficiency, 
reach out and promote independence and convenience for those who want it; 

− Implementing a structured officer development program that focuses on staff 
developing a more sophisticated understanding, and commitment  around 
customer service, of customer need and diversity in order to respond to 
different customer types; 
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− The introduction of the Common Measurement Tool (CMT) designed to collect 
feedback from customers relating to service for any part of the organisation 
across all channels of service delivery (telephone, in person, web, mail, email ) 
as well as for individual departments. 

Service areas 

• Arts and libraries and Waste Management were the highest performing services 
provided by Council. Arts and libraries performed significantly better than the state-
wide average while Waste Management performed significantly better than the 
Regional Centres average.  

• There were some significant improvements in the performance of some service 
areas in 2015: 

− Business and community development and tourism, Slashing and weed control 
(up seven points respectively). Scores significantly exceed both the state-wide 
and Regional Centres average. 

− Planning and building permits (up five points). Process improvements 
implemented in 2014, including an upgrade in software which resulted in a 
record number of Planning Permit applications issued within the statutory 60 
day period, may have contributed to a significant increase in the performance 
for Planning and building permits.   

− Parking facilities (up seven points to 54). Changes to parking conditions in 
Central Geelong saw parking limits and grace periods extended and free 
Saturday parking introduced in early 2015. While the impact of these changes 
were not evident in last years results, 2015 saw a significant increase in the 
performance of this area.  

• The following services experienced a noticeable decline in performance in 2015; 
Elderly support services (down six points), Family support services and 
Disadvantaged support services (down four points respectively).  All three services 
have now recorded their lowest score since 2012 while ratings for both Elderly 
support and Family support services are now below the state-wide averages. Male 
residents appear to be far more critical of the performance of these three support 
services (rating them significantly lower) than in previous years. 

• Priority service areas for improvement, where performance rated below importance 
by 10 points or more) remain relatively unchanged from previous years:  

− Parking facilities: Despite a significant increase the community’s perception of 
performance still remains relatively low (54). Scores are comparable to the 
Regional Centres average (53) but significantly below the state-wide average 
(57). A difference of 21 points from perceived importance (75) indicates that it is 
a priority area for review.   

− Making community decisions: score remains relatively unchanged from 2014. 
Those aged 18-34 years are less critical, rating performance significantly 
higher.  

− Informing the community: Performance remains relatively unchanged from 2014 
(down one point to 60) and is comparable to state-wide (61) and regional 
Centres (58). Residents aged 65+ years were significantly less satisfied with 
Councils performance in this area than in previous years. A net difference of 18 
points separates importance from performance. 

o The condition of local streets and footpaths: an area scoring consistently low 
since 2012 with a net difference of 19 points from perceived importance.  This 
area is consistently identified as a priority improvement area.  
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Council continues to increase expenditure with $21.2M allocated in the 2015/16 
budget for road and footpath renewal in recognition of the need to address 
Council’s ageing infrastructure. 

• Other services which have a higher derived importance to the community but are 
not rating as well are Traffic management, Disadvantaged support services, 
Planning and building permits, Councils town planning policy and Elderly Support 
Services.  

• Service areas highlighted for improvement will be referred to relevant Managers to 
consider and identify potential improvement opportunities and/or any further 
investigation required. 

Other questions: 

• While a newsletter sent by mail is still the preferred method of contact for residents 
(29%), there has been an increase in the proportion of residents interested in 
receiving a community newsletter email (27%).  

Although mail has declined in favour among residents over 50 years (down from 
42% in 2014 to 28% in 2015), it is still preferred ahead of e-mail (22%).  

• In the lead up to the possible introduction of rate capping for the 2016-17 council 
budgets, it is interesting to note that there is a higher number of residents who 
would prefer to see services cut if rates stay at their present level (46%) than those 
who would prefer to pay more for rates if services improved (40%). 

• It is important to note that particular demographic groups tend to rate Councils’ 
service delivery differently. In general, Council’s performance on most measures is 
viewed most favourably by younger adults (18-34 years) and women and least so 
by those aged 35-49 and over 65 years as well as men. 

• A summary table of results is provided in Appendix 1. 

• A copy of the independent research report is provided as Appendix 2.  The report 
includes comparisons with state-wide averages and other Councils in the Regional 
Centres group. 

Environmental Implications 

Actions taken as a result of the findings of this survey will need to consider the 
environmental implications in their development. 

Financial Implications 

Major changes to survey content and methodology post the 2012 survey has resulted 
in an increased cost to participate. Participation in the annual survey for 2015 cost 
$15,740, this being $10,240 greater than is currently budgeted. 

Policy/Legal/Statutory Implications 

Council’s participation in this Community Satisfaction survey supports the requirements 
of the Best Value legislation and Council’s own policies by contributing to the 
development of a program of regular consultation with the community in relation to the 
services we provide; and taking into account community expectations and values when 
establishing quality and cost standards. 

The Local Government Act 1999 Section 208B ensures that Councils continuously look 
to improve services to the community. In particular, section 208B (e) states that “a 
Council must develop a program of regular consultation with its community in relation 
to the services it provides”.  



Greater Geelong City Council 14 July 2015 
Minutes of Ordinary Meeting 
SECTION B - REPORTS Page 15 

Further to this, 208B (f) states that Councils must also report regularly to the 
community on its services, achievements, improvement opportunities and consultation 
activities. 

Community satisfaction ratings form part of the newly legislated Local Government 
Performance Reporting Framework indicators, required to be reported by councils in 
their annual reports and to be published annually by Local Government Victoria. 

Alignment to City Plan 

Participation in the Local Government Community Satisfaction Survey directly supports 
the City Plan Priority ‘Efficient and customer focused organisation’ under the 
Strategic Direction ‘How We Do Business’. 

Officer Direct or Indirect Interest 

There is no direct or indirect officer interest to which this report relates. 

Risk Assessment 

Actions taken as a result of the findings of this survey will need to be balanced against 
an assessment of the risks involved. 

Social Considerations 

Actions taken as a result of the findings of this survey will need to consider the social 
implications in their development. 

Human Rights Charter 

The process of engaging  with the community and listening to those who are directly 
affected by the decisions Council supports specific rights within the Human Rights 
Charter including:  

• ‘every person in Victoria has the right, and is to have the opportunity, without 
discrimination, to participate in the conduct of public affairs’ (section 18) 

• that ‘every person has the right to freedom of expression which includes the 
freedom to seek, receive and impart information and ideas of all kinds, whether 
within or outside Victoria’ (section 15). 

Consultation and Communication 

It is a recommendation that the results of this survey are communicated to the 
community via a media release and a copy of the results is made available on 
Council’s website and at City of Greater Geelong Customer Service Centres. 
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Appendix 1 - Index scores 

Core Performance measures  

Geelong 2015 vs. 2014  

Significantly higher than Geelong 2014 index score 

Significantly lower than Geelong 2014 index score 

Core Performance measures 
  

Geelong 
2012 

Geelong 
2013  

Geelong 
2014  

Geelong 
2015  

Overall Performance 63 65 62 66 

Community Consultation and Engagement 54 58 54 54 

Advocacy (Lobbying on behalf of the 
community) 

57 57 58 60 

Making community decisions n/a n/a 58 57 

Condition of sealed local roads n/a n/a 54 56 

Customer Service 74 77 75 68 

Overall Council Direction 55 63 68 69 
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2015 2014 2013 2012
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Geelong 2015 vs. state-wide and Regional Centres average 

Significantly higher than state-wide and/or Regional Centres average  

Significantly lower than state-wide and/or Regional Centres average 

Core Performance measures 
Geelong 

2015 
State-wide  

2015 

Regional 
Centres 

2015  

Overall Performance 66 60 58 

Community Consultation and Engagement 54 56 53 

Advocacy (Lobbying on behalf of the community) 60 55 55 

Making community decisions 57 55 52 

Condition of sealed local roads 56 55 55 

Customer Service 68 70 71 

Overall Council Direction 69 53 53 

Note: Regional Centres include Ballarat, Greater Bendigo, Greater Geelong, Greater Shepparton, Latrobe, 
Mildura and Warrnambool. 
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Service areas – Four year trend  

Significantly higher than Geelong 2014 index score 

Significantly lower than Geelong 2014 index score 

Performance measures 
Geelong 

2015 
Geelong 

2014 
Geelong 

2013 
Geelong  

2012 

Art centres and libraries 77 75 75 75 

Waste management 74 75 69 74 

Recreational facilities 70 73 73 72 

Elderly support services* 63 69 67 66 

Community and cultural activities 70 68 70 69 

The appearance of public areas  70 68 69 70 

Family support services* 63 67 68 65 

Enforcement of local laws 64 64 70 68 

Disadvantaged support services*  60 64 62 62 

Business and community development and 
tourism 

70 63 67 64 

Environmental Sustainability 63 62 n/a n/a 

Informing the community 60 61 61 60 

The condition of local streets and footpaths 58 59 59 58 

Traffic management 61 58 59 59 

Roadside slashing and weed control 62 55 61 64 

Council’s general town planning policy 55 53 55 52 

Planning and building permits* 56 51 58 55 

Parking facilities 54 47 47 49 
(*) denotes service where respondents were asked to indicate whether they or anyone in the household had used or 
experienced the service in the past 12 months. 
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Geelong 2015 vs. State-wide 2015 average and Regional Centres 2015 average  

Significantly higher than state-wide and/or Regional Centres average  

Significantly lower than state-wide and/or Regional Centres average 

Performance measures 
Geelong 

2015  
State-wide  

2015  

Regional 
Centres 

2015  

Art centres and libraries 77 73 75 

Waste management 74 72 71 

Recreational facilities 70 70 69 

Elderly support services* 63 69 66 

Community and cultural activities 70 69 69 

The appearance of public areas  70 72 72 

Family support services* 63 67 66 

Enforcement of local laws 64 66 67 

Disadvantaged support services*  60 62 61 

Business and community development and tourism 70 61 63 

Environmental Sustainability 63 64 63 

Informing the community 60 61 58 

The condition of local streets and footpaths 58 58 58 

Traffic management 61 60 62 

Roadside slashing and weed control 62 55 58 

Council’s general town planning policy 55 54 55 

Planning and building permits* 56 54 57 

Parking facilities 54 57 53 

Note: Regional Centres include Ballarat, Greater Bendigo, Greater Geelong, Greater Shepparton, Latrobe, 
Mildura and Warrnambool. 

(*) denotes service where respondents were asked to indicate whether they or anyone in the household had used or 
experienced the service in the past 12 months. 
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3.  G21 REGIONAL TENNIS STRATEGY 

Portfolio: Sport & Recreation – Cr Irvine 
Source Projects, Recreation & Central Geelong / Sport & 

Recreation 
Act/General Manager: Jenny McMahon 
Index Reference: Subject: Tennis 

Purpose 

The purpose of this report is to seek Council endorsement of the G21 Regional Tennis 
Strategy. 

Summary 

• The G21 Regional Tennis Strategy provides a framework for the development of 
tennis participation, governance and facilities throughout the G21 Region over the 
next 10 years. 

• The Strategy is a collaborative planning project between Tennis Australia, Tennis 
Victoria, Sport & Recreation Victoria and the local government authorities in the 
G21 Region. 

• The vision of the Strategy is: By 2025 the G21 Region will be Victoria’s fastest 
growing and most accessible region for tennis. 

• The five strategic priorities identified within the Strategy are: 

- Priority 1: Structure of tennis - Develop an aligned and collaborative structure 
to manage tennis. 

- Priority 2: Participation - Grow tennis, its range of activities and its year round 
appeal. 

- Priority 3: Facility provision and renewal - Reposition the tennis facility mix to 
align with future needs and demand. 

- Priority 4: Club support & development - Support clubs and venues to grow 
their capacity and improve management and operations. 

- Priority 5: Servicing and delivery - Promote tennis and provide resources 
(human and financial) to support change. 

Cr Irvine moved, Cr Ansett seconded - 

That Council:  

1) endorse the strategic directions of the G21 Regional Tennis Strategy 
(Appendix 1); 

2) note that the implementation of recommendations within the G21 Regional 
Tennis Strategy will be subject to Council’s annual budget process; and 

3) amend the hierarchy description within the municipal action plan for the 
Centre Court Indoor Tennis Centre from local to district. 

Carried. 
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Background 

Tennis is a highly popular sport which engages people across all age groups, genders 
and locations; however the way in which the sport is accessed is continually changing.   

The “golden age” of tennis during the 1960-70’s saw an increase in the number of 
participants and facilities across the region, with membership at a local tennis club and 
weekend competition being the primary way to access the sport.   

The majority of facilities throughout the region were established during this period and 
reflect how communities have historically played tennis.  While traditional formats for 
participating in tennis are still prevalent, community expectations are changing the way 
participants want to engage with the sport. 

Research undertaken by Tennis Australia as part of the Tennis 2020 report indicates 
trends in how our communities are accessing tennis and are shifting away from the 
traditional club competition model. Of current participants, 66% would prefer a pay-for-
play model as opposed to a club membership, with only 10% of people have 
participated in tennis in the past 12 months being members of a club. The major drivers 
of tennis participation are social interaction (41% of participants) and fitness (28%).  

Research also identified significant latent demand for tennis, with high numbers of 
people currently not playing tennis being interested in engaging. The way our 
communities want to play tennis are changing, but tennis competitions, facilities and 
governance continues to provide traditional methods for accessing the sport. 

Participation in tennis in the G21 Region is predominantly accessed through 
association/club competitions and programs. There are currently four (4)  active tennis 
associations within the region: 

1. Tennis Geelong – provides competition within the City of Greater Geelong, 
Golden Plains and Surf Coast Shires.  

2. Bellarine Peninsula Tennis Association – provides competition throughout the 
Bellarine Peninsula, central and southern areas of the City of Greater Geelong 
and across the Surf Coast Shire. 

3. Polworth & District Tennis Association – predominately serves the Colac Otway 
Shire with senior and junior tennis competitions 

4. Buninyong & District Tennis Association – serves the townships in the northern 
area of the Golden Plains Shire. 

A limited number of clubs also provides “pay for play” activities including the Geelong 
Lawn Tennis Club, Colac Lawn Tennis Club, Centre Court Indoor and Colac Indoor 
Sports Centre. Participation opportunities within the region are generally traditional in 
nature, with weekend competition formats being the primary form of organised 
competitive activity.  

As at 2012/13, 55% of tennis clubs operating within the G21 Region were affiliated with 
Tennis Victoria.  Registered members in tennis across the G21 Region declined by 982 
(or 22%) between 2010/11 and 2012/13, with only six Tennis Victoria affiliated clubs 
reporting more than 100 members in 2012/13. 

On 1 July 2014, Tennis Victoria in conjunction with Tennis Australia introduced a new 
affiliation model for all Victorian tennis clubs based on the number of courts rather than 
per member. Since inception, registered memberships in the G21 Region (as at August 
2014) grew by 166 to 2986 registered members.  Club affiliations are expected to 
continue increasing throughout the region via the new affiliation model. 
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The G21 Region provides a high number of facilities and courts – 105 operational 
venues and 402 courts. The G21 Region’s court to population ratio of 1 to 730 
substantially exceeds the industry benchmark of one court to 1500 head-of-population. 
While the number of courts in the region is high, the mix of facilities is deficient in large 
community venues and over-serviced with local and public access venues.   

There are currently two regional scale venues (16+ court facilities) in the region - the 
Geelong Lawn Tennis Club (the existing Tennis Australia designated Regional Tennis 
Centre for the region) and the Colac Lawn Tennis Club. This provides a deficiency in 
large community venues (12+ courts) compared with other prominent tennis regions 
across Victoria. 

Only eight venues across the G21 Region have eight or more courts – six of which are 
located in the City of Greater Geelong, one in Colac and one in Anglesea.  

Public access (generally 3 courts or under) and local (generally 4-7 courts) tennis 
venues account for 92% of the 104 tennis venues through the G21 Region. These 
venues have traditionally been developed to meet local needs and township settlement 
patterns.  Small tennis venues provide for organised competition, although generally 
lack the critical mass to provide broader programs and non-traditional formats of tennis 
participation such as Hot Shots and Cardio Tennis.  

Governance of tennis in the G21 Region is currently disjointed, with limited alignment 
between the activities of the Barwon Region Tennis Network, tennis associations, clubs 
and coaches.  The overarching governance structure throughout Regional Victoria is 
currently being reviewed by Tennis Victoria. 

Discussion 

The G21 Regional Tennis Strategy was prepared to guide the development of tennis 
within the G21 Region. Key sport, government and community stakeholders were 
engaged to identify issues and opportunities influencing planning, provision and growth 
of tennis in the G21 Region.  

Planning for sport across the G21 region recognises that sporting leagues and 
associations are not bound by municipal boundaries, it allows sporting associations 
and leagues to respond in a meaningful manner and apply scarce resources. The G21 
Regional Tennis Strategy accordingly has been crated to ensure that it maximises the 
value for sport whilst recognising the diverse ways that municipalities service their 
constituents.   

An Issues and Opportunities Paper was developed as the first stage of the project to 
provide strategic context for the recommendations within the Strategy. Information was 
collated under the following seven key themes:  

1. Policy and planning – Policy and planning inconsistencies across the region 
impact on the access to appropriate facilities and opportunities to participate in 
tennis. 

2. Regional structure – Participation/competition pathways and governance at a 
regional level have limited alignment.  

3. Tennis participation – Traditional competition formats provide for existing 
participants, however additional opportunities for competition, coaching, social 
and fitness options will increase participation, particularly among people who 
are not currently engaged with the sport. 

4. Coaching – Offering coach education opportunities locally and connecting 
coaches to clubs throughout the region will encourage increased participation 
and development of the coaching industry. 
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5. Club development – A range of club development initiatives are currently 

available to clubs, except an ad hoc coordination and promotion has limited 

take-up across the region. 

6. Facility provision and asset management – The G21 Region has a high court to 
population ratio and facilities are generally in satisfactory condition.  Gaps in the 
provision of facility types (large community and district level facilities) and 
facility components (sportslighting) present limitations in facility provision and 
the ongoing sustainability of tennis clubs.  

7. Servicing and delivery – Coordination between government, agencies and the 
sport needs improvement to ensure clubs and associations are serviced 
effectively and efficiently. 

Following the completion of the Issues and Opportunities Paper, the G21 Regional 
Tennis Strategy was developed under the following strategic framework: 

• Vision 

• Strategic priorities and objectives 

• Key strategies – actions within each strategic priority 

• Municipal action plans 

The G21 Regional Tennis Strategy creates a strategic framework for the development 
of tennis throughout the region over the next 10 years. The vision of the G21 Regional 
Tennis Strategy is: By 2025 the G21 Region will be Victoria’s fastest growing and most 
accessible region for tennis. 

The strategic priorities and associated objectives are: 

 

PRIORITY 1 – STRUCTURE OF TENNIS 

Objective: Develop an aligned and collaborative structure to manage tennis. 

The Strategy recommends a restructure of tennis governance for the G21 Region. The 
development of a collaborative structure which includes competition development, 
administration, pathway development, event support, coach development, schools 
coordination and club development initiatives is vital to growing tennis participation. 

Tennis Victoria is currently undertaking a comprehensive review of country tennis 
governance structures which will influence the structure of governance in the G21 
Region. 

 
PRIORITY 2 – PARTICIPATION 

Objective: Grow tennis, its range of activities and its year round appeal. 

Participation throughout the G21 Region is currently inconsistent, with many activities 
and opportunities to play is driven by a small number of clubs, coaches and private 
operators. Change in participation opportunities is critical to the engagement of new 
participants into the sport. A greater focus on providing the right mix of activities to 
meet community trends and demands is required. 

Participation trends indicate a decrease in registered members and competition 
participants, although increased engagement in other forms of tennis such as Hot 
Shots (junior program), Cardio Tennis and social participation formats.  
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PRIORITY 3 – FACILITY PROVISION AND RENEWAL 

Objective: Reposition the tennis facility mix to align with future needs and demand. 

The project team visited every tennis facility in the G21 Region to develop a detailed 
inventory of all assets based on condition and suitability against current standards. 

The general provision of courts across the G21 Region exceeds standard industry 
benchmarks and ratios. Court numbers meet minimum recommended numbers to the 
projected population, but location, quality, condition and type of venue provision no 
longer meet the requirements of clubs, participants and programs.  

Clear gaps exist in the regional facility hierarchy, with low numbers of large community 
(12-15 courts) and district level (8-11 courts) facilities, and high numbers of local (4-7 
courts) and public access (1-3 courts) facilities. This facility mix impacts the capacity of 
the region to build sustainable clubs and integrated competitions, as well as deliver 
tournaments and events. 

The Strategy recommends few new courts (predominantly at Armstrong Creek), rather 
prioritising upgrades to infrastructure at existing facilities. A select number of existing 
venues with limited organised activity or residential catchment are also recommended 
to be decommissioned.  

The provision of additional sportslighting at tennis facilities is prioritised within the 
Strategy to meet current and future demands for night competitions and social tennis. 

 
PRIORITY 4 – CLUB SUPPORT & DEVELOPMENT 

Objective: Support clubs and venues to grow their capacity and improve management 
and operations. 

Tennis clubs in the G21 Region have access to a range of state, regional and local club 
support resources, though collectively they have not taken up these opportunities to full 
capacity. However, the G21 Region has historically low levels of affiliation to Tennis 
Victoria (55% prior to July 2014), but recent reforms to the affiliation model are 
encouraging more clubs within the region to align with the peak body for tennis. 

Connecting clubs to the support offered by Tennis Victoria through affiliation is vital to 
ensuring the future sustainability of the sport within the region. 

 
PRIORITY 5 – SERVICING AND DELIVERY 

Objective: Promote tennis and provide resources (human and financial) to support 
change. 

The servicing of tennis across the G21 Region is performed by a range of local, 
regional and state level stakeholders. Local and regional operations are currently 
supported by Tennis Victoria via their Community Tennis Officer program, the local 
tennis coach network, tennis associations and the Barwon Regional Tennis Network. 

Tennis Victoria has recently employed an additional Country Community Tennis Officer 
to service the Barwon, Glenelg and Central Highlands areas. 
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Critical Actions 

Each priority area includes a range of key strategies to achieve the listed objectives.  
Four key strategies are identified as critical for immediate action to position tennis to 
grow in a sustainable manner over the next 10 years. The four (4) critical strategies 
are: 

1. Restructure tennis governance in the G21 Region – The region requires a 
collaborative governance structure which includes competition development, 
administration, pathway development, event support, coach development, 
schools coordination and club development initiatives.   

2. Strategically invest in tennis court lighting to grow participation – While the 
region has a relatively high number of courts, increasing the number of courts 
with lighting will provide new opportunities to participate in wider range of 
activities and increase the hours of operation at tennis venues. 

3. Support the sustainability of tennis via the new national affiliation model - The 
new National Affiliation Model shifts affiliation from a per member basis to a set 
annual club affiliation fee based on the club’s number of courts. This will see 
clubs pay less for affiliation, thus incentivising clubs to affiliate to the peak body 
and increasing their levels of support.  

4. Adopt the Strategy into organisational work plans and budgets - Current levels 
of servicing require improvement and future investment by government and 
peak sporting bodies in order to deliver on the many actions identified within 
this Strategy. Increased numbers of affiliated clubs via the new national 
affiliation model will also increase service level expectations across the region.  

Municipal Action Plans 

A key component of the G21 Regional Tennis Strategy is the Municipal Action Plan for 
each of the five (5) municipalities within the region.   

Municipal Action Plans have been developed in conjunction with Council officers and 
considered existing local sports development plans, strategies, Council policies and 
preferred future directions for each individual Council. The action plans are designed to 
align and integrate with existing Council policies and capital programs, identify key 
priorities and recommendations for tennis infrastructure.  

Each Municipal Action Plan provides:  

• Municipal overview 

• Tennis development priorities 

• Infrastructure recommendations – 10 year program 

An estimated $2,475,200 is required to implement the facility development 
recommendations from the Municipal Action Plan for City of Greater Geelong.  
Council’s annual hard surface renewal program (tennis and netball) of $247,000 pa is 
sufficient for court renewal recommendations within the Strategy.  The implementation 
of capital upgrade recommendations within the Strategy will be subject to Council’s 
annual budgetary process.  

Environmental Implications 

There are no direct environmental implications arising from this report. 
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Financial Implications 

There are no immediate financial implications arising from this report. Funding for the 
implementation of the Strategy will be sought through a range of funding opportunities 
and Council’s existing budgetary process.  

The Strategy recommends the existing hard court renewal budget be kept at the 
current levels to ensure that the cyclical renewal of tennis courts can be maintained. 

An estimated $2,475,200 is required to implement facility development 
recommendations from the Municipal Action Plan for City of Greater Geelong.  
Council’s annual hard surface renewal program (tennis and netball) of $247,000 pa is 
sufficient for court renewal recommendations within the Strategy.  The implementation 
of capital upgrades recommendations within the Strategy will be subject to Council’s 
annual budgetary process.  

Policy/Legal/Statutory Implications 

There are no policy, legal or statutory implications arising from this report.  

Alignment to City Plan 

This report is aligned to the Community Well-Being objective of the City Plan. The 
provision of sport and recreation facilities promotes healthy lifestyle through physical 
activity. 

Officer Direct or Indirect Interest 

No Council officers involved in the preparation of this report are known to have a direct 
or indirect interest in matters to which this report relates.  

Risk Assessment 

There are no notable risks associated with this report.  

Social Considerations 

Tennis provides many benefits including bringing communities together, reducing 
social isolation, increasing community pride, developing social capital and improving 
physical and mental health. This Strategy provides clear direction for all stakeholders to 
ensure that tennis will grow across the region.   

Public access courts are provided in many of the region’s smaller townships, promoting 
healthy physical activity and social connection in more isolated areas.  The Regional 
Strategy identifies opportunities to provide an improved level of service across the 
region. 

Human Rights Charter 

This report has no impact on compliance with the Human Rights Charter. 
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Consultation and Communication 

The development of the Strategy has been a collaborative effort of a number of partner 
organisations including Tennis Australia, Tennis Victoria, Sport & Recreation Victoria, 
G21 and the five G21 local government authorities.  

A Project Steering Group (PCG) was developed to provide technical advice and input 
from a local perspective. Project stakeholders including associations, clubs, coaches, 
and schools were consulted in the analysis and scoping stage of developing the Issues 
and Opportunities Paper.   

Consultation activities including workshops with the project reference groups, targeted 
discussions with local government authorities, surveys of clubs, coaches and schools, 
and facility audits were undertaken in the development of the Strategy.  

The draft Strategy was publically exhibited across the 5 participating LGAS for a period 
of six weeks. Twenty-four (24) submissions were received during this period with only 
minor changes made to the draft Strategy. 
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4. UPDATED GIFTS AND HOSPITALITY COUNCIL POLICY 

Portfolio: Governance - Cr Lyons (Mayor) 
Source: Strategy & Performance - Administration & Governance 
General Manager: Dean Frost 
Index Reference: Council Reports 2015 

Purpose 

To update the Gifts and Hospitality Council Policy.  

Summary 

The previous version of the Gifts and Hospitality Policy was due for review by Council 
this year.  As part of the review process, several minor changes to the Policy have 
been made. These changes do not impact the fundamental elements of the policy, but 
look to improve readability or provide clear direction.  

Cr Ansett moved, Cr E Kontelj seconded - 

That Council endorses the updated Gifts and Hospitality Policy. 

Carried. 

Background 

This report updates Council’s Gifts and Hospitality Policy and ensures compliance with 
the Local Government Act 1989. 

Discussion 

Council’s Gifts and Hospitality Policy was due for review by Council, and accordingly, 
some minor changes are proposed as part of the review process. These changes do 
not impact the fundamental elements of the policy, but look to improve readability or 
provide clear direction. 

Environmental Implications 

There are no environmental implications associated with the contents of this report. 

Financial Implications 

There are no specific financial implications associated with updating the Gifts and 
Hospitality Policy. 

Policy/Legal/Statutory Implications 

The Gifts and Hospitality Policy has been updated and remains compliant with the 
Local Government Act 1989. 

Alignment to City Plan 

In accordance with our strategic objective ‘How We Do Business’, Council has in place 
a Gifts and Hospitality Policy. 
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Officer Direct or Indirect Interest 

No officer involved in the preparation of this report has a direct or indirect interest in the 
information provided. 

Risk Assessment 

Updating the current Gifts and Hospitality ensures compliance with the Local 
Government Act 1989 and minimises any associated risks. 

Social Considerations 

There are no social considerations associated with the information contained in this 
report. 

Human Rights Charter 

We have taken into consideration all Human Rights as part of the drafting process of 
this report, none of which apply. 

Consultation and Communication 

The updated Gifts and Hospitality Policy will be available on Council’s website and will 
also be available to staff via Cityweb.  

 

 

 

  



COUNCIL POLICY 
 

Gifts and Hospitality 

Document No: CPL40.5 
Approval Date:    
Approved By: Council 
Review Date:  

Responsible Officer:   
General Manager Strategy & Performance Version No:   04  
Authorising Officer:  Chief Executive Officer 

 

1. PURPOSE 

To establish guidelines for the acceptance of gifts or hospitality by Councillors 
and Council employees in order to avoid any potential Conflicts of Interest or 
breaches of the Local Government Act. 

2. SCOPE  

This Policy applies in relation to all gifts or hospitality offered to, or received by, 
Councillors and Council Employees from external sources. 
 

 

3. REFERENCES 

• Council Policy – Councillor Code of Conduct CPL40.7 

• Management Policy – Fraud Control MPL550.3.2 

• Management Policy – Staff Conduct  

• Local Government Act 1989 - Sections 77-81 

4. DEFINITIONS 

Gifts 

Gifts are unsolicited and meant to convey a feeling of goodwill on behalf of the 
giver where there is no expectation of favours or repayment. Some examples of 
these types of Gifts could include: 

• Clothes; 
• Products: and 
• Tickets 

 
with a value of greater than $50. 

Hospitality  

Hospitality is the provision of food or beverages, travel, accommodation or 
entertainment, which is offered to convey goodwill on behalf of the giver, for which 
there is no expectation of favours or repayment. Hospitality is a form of Gift, but 
for the purpose of this Policy is considered separately. 
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Tokens 

A Token is a Gift (other than money) with a value of up to and including $50.   
Examples include: 
• Trinkets (ties, scarves, coasters, tie pins); 
• Flowers; 
• Single bottles of reasonably priced wine; and 
• Food, for example chocolates and cakes. 
 
Tokens should not create a sense of obligation in the receiver that will influence, 
or appear to influence, the exercise of their official duties.  
 
Bribe 
 
Means money, reward or service offered to procure an action, decision, or 
preferential treatment. 
 

Conflict of Interest  

Means any private or personal interest, which could influence, or be perceived to 
influence, a person in the performance of his or her public or professional duties 
(refer to the Local Government Act for a comprehensive definition).  

Cash  

Means money, or vouchers which are readily convertible. 

5. COUNCIL POLICY  

 
The City of Greater Geelong is committed to being open and transparent in its 
operations.  

Councillors and Council Employees must: 

a) Be ethical, fair and honest in the conduct of their official duties; 

b) Be aware that fraudulently receiving a “Gift”, including Hospitality, is an 
offence under both Common Law and the Local Government Act; 

c) Be fully accountable and responsible for their actions and ensure that the 
methods and processes they use to arrive at decisions are beyond reproach 
and can withstand audit processes and proper scrutiny; 

d) Not seek, solicit, or use their position with Council to obtain gifts or benefits 
from external organisations or individuals; 

e) Ensure that a person, company or organisation is not placed in a position in 
which they feel obliged to offer gifts or hospitality in order to secure or retain 
Council business; and  

f) Report any incidences where a Bribe and/or cash is offered.  
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5.1. Acceptance of Gifts 

Councillors and Council Employees must not solicit Gifts or Hospitality. 
Offers of money must never be accepted. 
 
The following principles apply to Councillors and Council Employees in 
relation to the acceptance of Gifts or Hospitality: 
 
• Tokens that are of an infrequent nature and which are unsolicited may 

be accepted. (Refer 5.5.1) 

• Other than Tokens a Gift should be politely declined. 

• If a Gift or Hospitality cannot be declined or returned, or if refusal has 
the potential to damage a relationship, then it may be received, but 
must be reported immediately. (Refer 5.5.2) 

• It may be determined that Council retain or appropriately dispose of a 
Gift. 

5.2. Hospitality 

Councillors and Council Employees, in the normal course of their duties, 
will from time to time receive invitations of hospitality to attend various 
functions and events. 

Where such hospitality is modest in nature and provides an opportunity to 
network or undertake business of a common purpose, it may be 
appropriate to accept such invitations. Where practical, approval should be 
obtained prior to the attendance. 

Examples: 

• A business meeting to discuss matters of Council business at which a 
meal or refreshments are served; or 

• Attendance as a representative of the Council at promotional events, 
site inspections, meetings or activities where there is value to Council. 

If, however, acceptance of the hospitality is likely to create the impression 
of compromised impartiality of the Councillor or Council Employee, or 
could be perceived as a Conflict of Interest, the offer of Hospitality should 
be politely declined. 

Any Hospitality estimated to be in excess of $50 must be reported in the 
same manner as a Gift (Refer 5.5.2). 

5.3. Bequests 

Any bequests to Councillors or Council Employees resulting from their 
position with Council must not be accepted. Arrangements may be made 
to donate the bequest to a charitable institution in the name of the donor, 
or returned to the immediate family. 
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5.4. Conflict of Interest 

Councillors and Council employees should be aware that any Gift or 
Hospitality in the amount of $500, received from one source, over a five 
year period, will give rise to a conflict of interest, which must be declared in 
accordance with the Local Government Act. 

Hospitality is not considered to be a Gift, for the purpose of establishing a 
conflict of interest where the following two conditions apply: 

• The hospitality was received at an event or function that the person 
attended in an official capacity as the Mayor, a Councillor, a 
member of a Special Committee, or a member of Council staff; and 

• The Hospitality was reasonable. That is, a reasonable person would 
consider it appropriate and not excessive. 

All other forms of hospitality must be declared. 

Hospitality does not constitute a Gift if it is paid for by Council, or by the 
person receiving the Hospitality. 

5.5. Approval and Reporting 

5.5.1. Tokens.  Details of any Tokens shall be recorded on the form 
contained within Attachment 1.  Completed forms are to be forwarded 
to the Governance Unit. 

5.5.2. Gifts and Hospitality.  Details of Gifts or Hospitality shall be recorded 
on the form contained within Attachment 2.  The responsible General 
Manager, or the Mayor in respect of Councillors, and the Chief 
Executive Officer in respect of the Mayor, will determine the most 
appropriate treatment of the Gift or Hospitality.  Completed forms are 
to be forwarded to the Governance Unit for recording in the Register 
of Gifts and Hospitality 

5.5.3. Gifts and Hospitality Register.  A Register will be maintained by the 
Governance Unit and reported to the Audit Advisory Committee every 
six months.  This Register will be made available for public inspection 
and contains the following information: 

• Date; 

• Description of the Gift or Hospitality; 

• Estimated Value; 

• Recipient;  

• Provider Name (Individual or Company); and 

• Treatment. 

6. QUALITY RECORDS 

Quality Records shall be retained for at least the period shown below. 
  

Record Retention/Disposal 
Responsibility 

Retention 
Period 

Location 

Gifts and Hospitality 
Register 

Governance Unit  Ongoing Corporate 
Records 
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7. ATTACHMENTS 

• Attachment 1 – Declaration of Token (where the value is up to and including $50) 

• Attachment 2 – Gifts and Hospitality Declaration Form (where the value exceeds 
$50) 
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5. ALTERNATE COUNCIL MEETING SCHEDULE 

Portfolio: Governance – Cr Lyons (Mayor) 
Source Strategy & Performance – Administration & Governance  
General Manager: Dean Frost 
Index Reference Council Meetings – General Issues 
  

Purpose 

This report proposes an alternate Council meeting schedule, which would enable 
Council to utilise time more efficiently and effectively in its strategic engagement with 
the community, key stakeholders and the organisation.   

Summary 

• Council has retained the same meeting cycle for the past 18 years. 

• During 2013 and 2014, there were 493 reports tabled at the Ordinary Meetings of 
Council.  These reports comprised a mixture of statutory, strategic and operational 
matters.   

• The proposed strategic meetings will provide Councillors with an opportunity to 
receive and discuss information regarding major policy and strategic issues prior to 
reports being prepared and presented to formal meetings of Council.  Councillors 
may hear presentations from the community and outside groups as part of these 
strategic meetings.  While Council will not make formal decisions during these 
meetings, the forum allows for in-depth discussion, and greater understanding of 
issues. 

• It is proposed that the current four weekly meeting cycle be altered as follows: 

� Week 1 – Briefing – Council Business 

� Week 2 – Briefing – strategic matters and/or presentation 

� Week 3 – Ordinary Meeting of Council 

� Week 4 – Briefing – strategic matters and/or presentation 

• If there is an urgent need for Council to meet prior to a scheduled Ordinary 
Meeting, a Special Meeting of Council may be convened pursuant to sections 
83(b) and 89(4) of the Local Government Act 1989.  

Cr Harwood moved, Cr Irvine seconded - 

That Council: 

1) endorse the proposed change to its Ordinary Council Meeting schedule, 
effective from September 2015; 

2) informs interested parties of the change via publication of Council’s revised 
meeting schedule for the remainder of 2015; 

3) review the revised meeting schedule in six months and determine whether 
any further refinement is required, or whether to continue with the revised 
schedule indefinitely. 

Carried. 
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Background 

Council has retained the same meeting cycle for the past 18 years.  During 2013 and 
2014, 493 reports were considered by Council.  These reports comprised a mix of 
statutory, strategic and operational matters.  There were 206 statutory reports which 
required Council endorsement, 162 strategic reports and 125 operational reports.   

The City of Greater Geelong is a significant entity, with in excess of 2600 employees, 
and annual expenditure (Recurrent and Capital) in excess of $400,000,000. 

Accordingly, Councillors play a duel role as representatives of the Community as well 
as custodian of the organisation.  

Noting the current challenges not only facing the City of Greater Geelong but the Local 
Government sector it is appropriate to consider ways in which Councillors can dedicate 
time to discuss and consider strategic matters, or to better engage with the community 
and stake holders. 

Considering the importance of Councillors having sufficient time to consider strategic 
matters, a change to Council’s monthly meeting cycle is proposed.  (Refer  
Attachment 1). 

Discussion 

In order for Councillors to keep up to date with the challenges facing Council and to 
ensure they have sufficient time to focus their attention on providing input into key 
issues, a change to Council’s meeting cycle is proposed.   

It is proposed that the current four weekly meeting cycle be altered as follows: 

� Week 1 – Briefing – Council Business 

� Week 2 – Briefing strategic matters and/or presentation 

� Week 3 – Ordinary Meeting of Council 

� Week 4 – Briefing strategic matters and/or presentation 

If there is an urgent need for Council to meet prior to a scheduled Ordinary Meeting, a 
Special Meeting of Council may be convened pursuant to sections 83(b) and 89(4) of 
the Local Government Act 1989. 

The second and third week of each month would be set aside for strategic meetings, 
during which Councillors could consider major policy and strategic issues.  Councillor 
deliberations during these meetings could be considered when formulating 
recommendations to Council, and could help shape future City Plan objectives.  These 
meetings would also afford Councillors a greater opportunity to meet with community 
groups and to hear relevant industry presentations.   

Strategic meetings could also include a more detailed discussion of: 

• current or proposed service provision;  

• financial management issues;  

• planning and other issues that affect future economic development in the 
region, and accordingly, employment opportunities;  

• strategies for representation at State and Federal level;  

• proactively assessing and preparing for rate capping; 

• policy development etc.   
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As part of the review of Council’s current meeting schedule, a sample of 36 Councils 
was examined.  Of the sample, 15 Councils held fortnightly Ordinary Meetings 
(including Geelong) and 21 held monthly Ordinary Meetings, including some larger 
Councils.  Refer Attachment 2.   

It is acknowledged that City Plan is a key strategic document which drives the future 
direction of the Council.  In the past, Council has consulted with the community under 
the banner “Your City Your Say” in developing City Plan.  While this process occurs 
every 4 years, and staff and Councillors also meet with community groups on an 
intermittent basis, the proposed change to the meeting cycle provides further 
opportunity for staff, community groups and other key stakeholders to meet with 
Council.  
 
An analysis of the reports tabled at Council over a two year period supports refining the 
current process.  There were a significant number of reports which could have been 
addressed during a strategic meeting or Briefing.  Operational reports, in particular, can 
be managed through other communication mediums in order to keep the community 
informed. 
 
Given the changing landscape of Local Government and the challenges confronting all 
Councils, it is imperative that Council debate the merits of the recommendation.  

Environmental Implications 

Not applicable 

Financial Implications 

A change in the meeting cycle will save time, resources and would reduce overall 
operating costs.  

Policy/Legal/Statutory Implications 

A change to the meeting cycle should not impact any statutory requirements. 

Alignment to City Plan 

An increased emphasis on strategic matters will directly contribute to the future 
development and review of City Plan. 

Officer Direct or Indirect Interest 

No officers involved in the preparation of this report have either a direct or indirect 
interest. 

Risk Assessment 

If the revised four weekly cycles is endorsed, staff would need to ensure regulatory 
timeframes are met.   

Social Considerations 

No significant social issues exist as the community still has the opportunity to comment 
on reports that would come before Council. 

Human Rights Charter 

Council reports would continue to consider human rights, as appropriate. 
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Consultation and Communication 

If the meeting cycle is altered, Council will advise the community through the local 
papers and via the web etc.  Staff will also be informed to ensure that reports are 
prepared to meet regulatory or other requirements.  



 

1 
 

CITY OF GREATER GEELONG                   
 

Attachment 1 
 

2015 PROPOSED COUNCIL MEETING SCHEDULE  
 
 
Briefing Date 

 
Council Mtg 

 
Strategic  

Workshop / 
External 

Presentations 

5
th

 Tuesday  

1 September    

  8 September  

 15 September     

  22 September  

  
 Deemed 5

th
 

Tuesday 

6 October    

  13 October  

 20 October   

  27 October  

3 November    

  10 November  

 17 November   

  24 November  

1 December    

 8 December   

   Recess 

   Recess 

   Recess 

 
 



Benchmarking Frequency of Council Meetings Attachment 2

Council

Frequency of 

Ordinary Meetings Briefings Comments

Ararat Monthly 3 per month
Monthly - third Tuesday of Month, commencing at 6pm (usually no meeting held in January)
Three briefing sessions 1st, 2nd and 3rd Tuesday each month commencing at 4pm. 

Benalla Monthly Monthly

Meetings and Briefings - every 4 weeks
During budget and Council Plan prep Briefings become almost weekly. 
There are 3 sec 86 committees that all meet every 4 weeks also and feed into the full Council meeting 
agenda.

Colac Otway Monthly Weekly
Ordinary Meeting - fourth Wednesday of the month.  Briefings every Wednesday.
Planning Committee meeting - 2nd Wednesday of the month (if held).

Frankston Monthly 2 per month

2 council meetings per month. Planning Meeting is held on the Monday of Week 1. Ordinary Meetings 
are held on the Monday of Week 3.
Briefings are held on the Mondays of Weeks 2 and 4 and sometimes on Wednesdays of Weeks 2 and 4, 
depending on the number of items that need to be discussed.

Gannawarra Monthly Monthly

Ordinary meetings 3rd Wednesday with the exception of January with the odd Special meeting when 
required.
Councillor Briefings on the first Tuesday.

Kingston Monthly Also 1 Planning Meeting per month

Loddon Monthly Monthly
Ordinary Council meeting on the fourth Monday of the month. Briefings are held in the hours before the 
Ordinary Meeting. Occasional extra briefings for considering the draft Budget, Council Plan, etc.

Manningham Monthly

Mansfield Monthly Monthly

Maribyrnong Monthly Monthly 
Ordinary meetings 3rd Tuesday of the month and  City Development Special Committee meeting 4th 
Tuesday of the month.

Melbourne Monthly Also 2 Future Melbourne Meetings and scheduled  Inner Melbourne Action Plan Committee meetings. 

Mildura Monthly Monthly
Ordinary Meetings  fourth Thursday of every month and a Councillor Briefing session is held on the 
second Thursday of every month.

Monash Monthly

Moonee Valley Monthly Fourth Tuesday of the month.

Moorabool Monthly
Ordinary Meetings first Wednesday of the month

Newcastle Monthly 3rd Tuesdays are committee meetings and 4th Tuesday is an ordinary meeting.

South Gippsland Monthly Weekly as required

Week 1  Strategic Briefings – Closed Sessions 
Week 2  Tentative – Strategic Briefings – Closed Sessions 
Week 3  Public Presentation Sessions - 2pm and 7pm – Open Sessions 
Week 4  Council Meetings 
Week 5  No briefings 
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Council

Frequency of 

Ordinary Meetings Briefings Comments

Southern Grampians Monthly Monthly

Ordinary meeting commences at 5.30pm.m  Briefing are same day start at 1.30 p.m. and finishing at 5.00 
p.m.
The half hour between the briefing and the Council meeting is utilised for informal discussion between 
Councillors and members of the public.  Between Council meetings, informal briefings are held, also on a 
monthly basis and these usually start at 1.00 and finish by 6.00 or 7.00.  The Councillors effectively meet 
only twice per month.  

Sydney Monthly
3 week cycle - Briefings 2nd Monday, Committee Meetings 3rd Monday and Tuesday night, Council 
Meeting last Monday of the month.  

Wodonga Monthly Weekly

Ordinary meetings third Monday and  may vary e.g.: June we will have two meetings in order to 
accommodate council plan / budget process. 
Briefings are held most Mondays from 8.30am to 1pm (approx).

Wyndham Monthly Additional 4 special meeting and 1 statutory meeting per year.

Gold Coast Fortnightly Tuesdays

Ballarat 2 per month 2 per month
Council Assemblies  1st & 3rd Wednesdays commencing 6pm
Council Meetings 2nd & 4th Wednesdays commencing 7pm

Banyule 2 per month Generally fortnightly on Monday evenings.

Baw Baw 2 per month 2 per month
Council Meetings are held every 2nd and 4th Wednesday of the month from 6.00pm.
Councillor Briefing every 1st and 3rd Wednesday of the month from 10-5 (longer if required) 

Brimbank 2 per month 2nd and 4th Tuesday of Month

City of Greater Geelong 2 per month 2 per month
Second and Fourth Tuesday of the Month.  Briefings on the alternate Tuesday.  Our Planning Committee 
is scheduled monthly but may only meet once or twice per year.

Darebin 2 per month 2 per month Ordinary Council meetings on the first and third Monday of each month starting at 7pm.    

Greater Dandenong 2 per month Weekly

Meetings held every Monday night, with four Councillor Briefing Sessions (every Monday) and two 
Council Meetings (on the second and fourth Monday of the month).
On the second and fourth Monday when it is a Council Meeting night the Councillor Briefing Session is 
only a short meeting to discuss any urgent items or raise any questions relating to items on the Council 
Meeting Agenda.

Hobsons Bay 2 per month 2 per month Tuesday evenings

Mitchell 2 per month 2 per month
Ordinary Council meeting on the second and fourth Mondays of the month
Strategy meeting (Councillor briefing) on the first and third Monday of the month

Mornington Peninsula 2 per month 2 per month 2 per month (except for January, April, July and December due to school holidays).

Mount Alexander Shire 2 per month 2 per month
Fortnightly meetings 7.30 to 9.00-ish, at times longer.  We have briefings on the intervening weeks, 2.00 
to 6.00 or 6.30.  There is also a pre-council briefing from 6.00 to 7.30 to go through the Council agenda.  

Port Phillip 2 per month Also 1 Statutory Planning Meeting per month

Wellington 2 per month 2 per month
1st Tuesday of the month - Council Meeting at 1.00 p.m.  Briefing at 11.00 a.m.
3rd Tuesday of the month - Council meeting at 6.00 p.m.  Briefing at 2.30 p.m.

Wollongong 2 per month
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 ASSEMBLY OF COUNCILLORS RECORD 

 
Portfolio: Governance – Cr Lyons (Mayor) 
Source: Strategy & Performance 
General Manager: Dean Frost 

Summary 

• Section 80A (2) of the Local Government Act 1989 requires the record of an 
Assembly of Councillors be reported to the next practicable Ordinary Meeting of 
Council. 

• A record of Assembly of Councillors meeting(s) is attached as an Appendix to this 
report. 

Cr Macdonald moved, Cr Ansett seconded - 

That the information be received. 

Carried. 
 

 
 

 

 



 
 

RECORD OF ASSEMBLIES OF COUNCILLORS 
(Council Meeting 14 July 2015) 

 
 

 
Assembly Details 

Councillor 
Attendees 

 
Officer Attendees 

 
Matters Discussed 

Conflict of Interest 
Disclosures 

 
Disability Advisory 
Committee 
15 June 2015 
 
 
 

 
Cr Fisher 

 
K Pritchard (MGR) 
F Hemingway (MGR) 
S Muratti (OFF) 
C Carlyon (OFF) 
 
 

 
• Accessible Supermarket Trolleys 
• Annual DAC Recruitment 
• Victorian State Disability Plan 
• Lighting at North Shore Railway Station 
• TSGI Policy 
 

 
• Nil 

 
Councillor Briefing 
7 July 2015 
 
 
 
 

 
Crs Ansett, Ellis, Fisher, 
Harwood, Heagney,  Irvine, 
E Kontelj, S Kontelj, Lyons, 
Nelson, Richards 

 
K Spiller (Interim CEO) 
P Bettess (GM) 
W Tieppo (GM) 
D Frost (GM) 
J McMahon (ACT/GM) 
L Quinn (ACT/GM) 
R Grant (MGR) 
S Cavanagh (MGR) 
P Jane (MGR) 
A Paterson (Exec 
Officer – Mayor) 
R Bourke (CO ORD) 
 
 
 

 
• Contractual Matter (Confidential) 
• Presentation – Tourism Development Strategy 
• Geelong Train Stations Local Infrastructure 

Submission for Panel Hearing (Stage 2) 
• G21 Regional Tennis Strategy 
• Local Government Community Satisfaction 

Survey Results 2015 
• Alternate Council Meeting Schedule 
• Exchange of Land – Peninsula Drive, 

Drysdale and Murradoc Road, St Leonards 
• Updated Gifts and Hospitality Council Policy 

 
• Nil. 
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CLOSE OF MEETING 

 
As there was no further business the meeting closed at 8.06pm. Tuesday, 14 July 
2015. 

 

 

 

 

 Signed:          
Chairperson 

 
 
 
 

 Date of Confirmation:        
 




